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Collaborative Screening Skill-Building Series
End With Clarity: Summaries and Teachback

December 14, 2022, 12pm-1pm 

© Washington Association for Community Health

Motivational Interviewing

Trauma-Informed Care

Cultural Humility

Health Equity

Empathic Inquiry Collaborative Screening is a person-centered 
approach to gathering information and 
following up with referrals in health and social 
service settings that elevates the perspective, 
expertise and autonomy of the individual being 
served, rather than primarily focusing on the 
needs and requirements of the institution.
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This handout was produced under Project TRUST 2018-VT-BX-K015, awarded by the Office for Victims of Crime, Office of Justice Programs, 
U.S. Department of Justice. The opinions, findings, and conclusions or recommendations expressed in this program flyer are those of the 
contributors and do not necessarily represent the official position or policies of the U.S. Department of Justice.

This handout was produced under Project TRUST 2018-VT-BX-K015, awarded by the Office for Victims of Crime, Office of Justice Programs, 
U.S. Department of Justice. The opinions, findings, and conclusions or recommendations expressed in this program flyer are those of the 
contributors and do not necessarily represent the official position or policies of the U.S. Department of Justice.

Building Person-Centered Practices through 
SAMHSA’s 6 Principles of Trauma-Informed Care
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Principles of Trauma-Informed Care
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(verbal and non-verbal)
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How would you take 
this medication?
Take 2 tablets by mouth 
daily for 1 day, then 1 
tablet daily for 4 days.

Health Literacy 

•Personal health literacy is the degree to which 
individuals have the ability to find, understand, and 
use information and services to inform health-related 
decisions and actions for themselves and others.
•Organizational health literacy is the degree to which 

organizations equitably enable individuals to find, 
understand, and use information and services to 
inform health-related decisions and actions for 
themselves and others.
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Universal Precaution & 
Universal Design

https://www.washington.edu/doit/universal-design-education-principles-and-applications

https://www.cdc.gov/mmwr/preview/mmwrhtml/00000039.htm

https://www.pattersondental.com/Supplies/ProductFamilyDetails/PIF_106345
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Plain Language in Speaking

•Short sentences
•Active voice
•Avoid jargon
•Chunk and check with teach-back

How does the 
presence of an 
interpreter change 
any of this?
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• Lengthen appointment times to account for 
interpretation

• Always take responsibility for using plain 
language.

• Never expect the interpreter to translate 
clinical jargon into plain language in addition 
to translating into the patient’s language.

• If possible, work with the same interpreter 
over time and make time outside of visits to 
discuss process improvement and 
collaboration with them.

Status Quo
http://teachback.org/teach-back-standalone-videos/

http://teachback.org/teach-back-standalone-videos/


www.collaborativescreening.com

© Ariel Singer, 2022 7

Chunk and Check
http://teachback.org/teach-back-standalone-videos/

Teach-back Without 
Chunk and Check

https://www.youtube.com/watch?v=DcfPhZu2bi4

http://teachback.org/teach-back-standalone-videos/
https://www.youtube.com/watch?v=DcfPhZu2bi4
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Summaries

•Hit the highpoints
•End on the positive
•Check with patients to see if they agree with 
your summary
•Use summary as a launchpad for teach-back

http://www.teachbacktraining.org/using-the-teach-back-toolkit

http://www.teachbacktraining.org/using-the-teach-back-toolkit
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http://higherlogicdownload.s3.amazonaws.com/HEALTHLITERACYSOLUTIONS/b33097fb-
8e0f-4f8c-b23c-543f80c39ff3/UploadedImages/docs/Teach_Back_-_Observation_Tool.pdf

http://higherlogicdownload.s3.amazonaws.com/HEALTHLITERACYSOLUTIONS/b33097fb-8e0f-4f8c-b23c-543f80c39ff3/UploadedImages/docs/Teach_Back_-_Observation_Tool.pdf

